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Overview

As a top-50 nationally ranked, privately owned
full-service insurance brokerage serving the
highest caliber of clientele, Momentous Insurance
is known for providing some of the very best
customer service in the industry. As they like

to say, their team sets them apart from the
competition. Unfortunately, it was not the same

case with their website; their website was a major
pain point with confusing navigation, difficult-to-
find information, and was a challenge to keep
updated.
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Key Team Members

Ryan Gould Lisa Steward Jeffrey Lo
Project Manager Director of Projects & Lead Designer
Strategy
Discovery

To kick off the discovery phase, we met with key
executives at Momentous to better understand
their unique challenges as a high-end insurance
brokerage. We dug in deep to determine who
their main site visitors were and set goals for
each user group. The site goals set were:
display their leadership within the insurance
industry, highlight the wide array of services they
offer, provide easy ways for potential clients to
contact them for solutions, and attract quality job
candidates.

Keyur Ajmera
Lead Developer

We also reviewed competitor sites to evaluate how they were positioning
themselves in the high-end insurance industry. We took a look at both
commonalities and shortcomings, and we found opportunities where we could

enable Momentous to stand out from of their competitors.

www.spinxdigital.com



UX Strategy

The first item we tackled during the UX Strategy phase was to clean up the site architecture.
We needed to ensure that we were organizing content in a way that was easy to navigate,
fun to digest, and helped us accomplish the site goals outlined during the discovery phase.
One of the biggest challenges with the website was the service details pages. Momentous
offers a wide variety of services, and the content assembled to promote them varied from
service to service. For example, some services had case studies, some had FAQs, some just
had paragraphs of copy, etc. So, we had to determine how this content would be laid out

to allow for consistency between the service sections while maintaining flexibility with what
content needed to show on a services page.

We solved this by prioritizing the various pieces within a service page hiding any parts where
the client didn't have content. This allowed us to keep things flexible while establishing a
clean and elegant design.
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Build

Since their clientele consisted of production studios, top executives, well-known musicians,
and other affluent elites, we knew the redesigned site had to feel high-end to cater to them.
Employing our solid UX strategy, we crafted stunning designs and programmed everything
on a custom WordPress CMS. This allowed for total design customization while providing
Momentous with the ability to easily manage all of the content themselves.

One of the things we noticed during the discovery phase was that the majority of their
competitors used a carousel of images on their homepage. To set Momentous apart, we
decided to employ some of the latest technology and set the tone of the homepage with eye-
catching movement at the same time. Using an HTML5 video depicting things their potential
clients could insure, visitors landing on the homepage were greeted with available insurance
solutions right off the bat.

MOMENTOUS SERVICES ABOUT NEWS CAREERS CONTACT O

INSURANCE BROKERAGE INC

As a Top 25 Personal Lines Broker in the United States, our

strength and focus is providing insurance and risk
management solutions to protect the personal assets of high
net worth/high profile individuals.
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Test & Launch

After developing the site we put it through rigorous internal tests. Using the latest two versions
of all major browsers and multiple devices, we ensured that all page elements were working
properly across the web.

Once testing was complete, we were ready to launch. Taking Momentous’ analytics report,
we determined the time when the fewest amount of users would be on the site and used that
as our window of opportunity to bring the new site onto the web. After a successful launch
and an additional round of testing to ensure everything was working properly, the new site
was ready to go!
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ABOUTUS - CAREERS ~ CONTACT US

MOMENTOUS

PRIVATE CLIENTS ENTERTAINMENT SPORTS. COMMERCIAL EMPLOYEE BENEFITS

We are dedicated to providing the highest level
of insurance and risk management consultation

! ABOUT MOMENTOUS

We are  fullsenvice company
Gosicatod toprovicing the highast
calior of insuranco and sk

MOMENTOUS NEWS AND
HAPPENINGS

For moro nformatin, check outour
blog!

RECENT NEWS  2/18/2016 Farm Insurance 101 Read More YOUR FUTURE. OUR COMMITMENT.
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SURANCE BROKERAGE INC

As aTop 25 Personal Lines Broker in the United States, our

management solutions to potect the personal
networth/high profile individuas.

AUTO AND WATERCRAFT UMBRELLA & SPECIALTY spoRTs. PRIVATE coLLECTIONS

Momentous provides customized insurance prtection fo residential homes, long-term rental properties and
‘condominiums throughout the world. This extends to properties in the course of construction and renovation.
- Homeowners - Rent rance + Condominiums and Cooperatives.
+ Earthquake + Earthquake Deductible Buy Back
- Windstorm - Windstorm Deductible Buy Back + Course of Construction
- Equipment Breakdown * entity Theft
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M MOMENTOUS SERVICES  ABOUT  NEWS  CAREERS
RSUSANCE BROKERAGE NG

Mor
fulk

highest calier of insurance and risk management
consultation.

ic fundamentl: do what i rght for our i
integrity innovation and commur inour employees.

We continuously strve to be an industry leader, providing each clent with
exceptional service.

Our Strenath is Our Peonle

SERVICES  ABOUT  NEWS  CAREERS

conmer ()

-

TecHNOLOGY

comer O

EQume

conmer O




ABOUT US ~ GAREERS - CONTACT US MMOMENTOUS i (hi, )| ] e B
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MOMENTOUS

PRIVATE CLIENTS ENTERTAINMENT SPORTS COMMERCIAL EMPLOYEE BENEFITS
fomentous Insurance Brokerage is a thriving company that i

‘ontinually expanding by adding new talent. The foundation of
our success is ourculture of complete clint dedication,
ADMIN & COMMUNCATION strong ethics and a team-based approach. Having employed

EMPLOYEE BENEFTTS

the best people, we foster an environment of coopers

CAREERS INDIVIDUAL PLANS
opportunity.
work and we reward those who demonstrate exemplary-

service, technical expertise and outof the-box thnking.

OPEN POSIIONS AT MOMENTOUS! LFE & DiSABILITY

HEALTH CARE REFORM

Contact Us

coNTACT US.

Integrity Time sensitivity
and a rosume to Human Resources.

Creative Customer focused

Why Momentous? What defines Momentous are the core values that shape our
siesarzr0 culture and drive our service philosophy. These values govern Going above and beyond! [
These.
@i con personal relationships, quide business processes, clarify who
we are and what we stand for,and explain why we do business Won'ttake no for an answer Everybody contributes
and oxpiain why wo do business tho way wo do.
the way we do
+ Inogrty Loyalto customers, colleagues.
‘and community

+ Wonttake nofor an answer
+ Customer focused

+ Creatviy

+ Everybody contibutes.

+ Excollnco i all wodo.

- Going above and boyond

-+ Timo sansitiy

Before After

SURANCE BROKERAGE INC.

lIl MIQAOMENTOUS seavices  Asour  news  cansens owucr fe)

MOMENTOUS S

PRIVATE CLIENTS ENTERTAINMENT R ‘COMMERCIAL EMPLOYEE BENEFITS

October  The Medicare Timeline ~ A Momentous CPE Course Keep up with thelatest news and updates from the

A — o Momentous team!
et 1 T

- Food Bankof St B Souctod s
I proparaion fr the upcoming Medicare O

S Envolimen, begiring on October 15", Mary Polcy,
Vice President i tho Benafts Depariment at

Momentous, conductod a course and wetinar for our

- M Pt ol SFV Businoss
Joima GO 1 Your Avrd

- Tha s Rapot

ortant onrl
imeines associated with Modicare.
CATEGORIES

Often, there i a misconception that Medicare in't a5
[ S— oo as omployer-sponsorod insurance bacausoft as.

- Gonpany ows " avery imitod s of providors, and dossn't cover as.
- Empiorea Senctis *%% many expenses. “This simply sn' uo,” said Pocky,

“andi i myth can cause Medicare-oigibl bonaficires.
« Enanmont o miss some very important eadine, resuting i fong.
- Homn Rescurcen .

- LtoHostn & Daasity tho Unitod States, A

+ Maragaraet bty " 0
- Wi & Toureg nrance noeds.” N e o
- OurPrisatvopy The Medicare Timeline ~ A Food Bank of Santa Barbara Selected  Momentous Donates to Dress for
- Porsons nsurance e fobidsy Momentous CPE Course as Grant Recipient Success
: ina penalty of o —
- sutew omployar.sponsored or uion coverage.
» Unestegored _
s, |
Plans, “donut hole.”
LN Income-Reated Monthy Adjustment Amounts (RMAA). |
Arctivs swsctiionn B o

Before

INSLRANCE BROKERAGE INC

lI' MOMENTOUS scvees ot news  caxems  cowmer ()

MOMENTOUS 2

< Back

PRIVATE CLIENTS ENTERTAINMENT R ‘COMMERCIAL EMPLOYEE BENEFITS

ISR ... i e asionenoncoscune
* Tledor Tk~ Ak ostod by Lindeay Kindt

» Foog Bk of S Bt Soectod 2
anocpont

I proparaion fo the upcoming Medicare Open
Envolimen, bagiring on October 15", Mary Polcy,
Vice President i tho Benafts Depariment at
Momentous, conducted a course and webina or our
elonts rogarting the warious compononts of Modicaro,
anc how to prapare fo the important onvolmont
imeines associated with Modicare.

S

Joumal GFO of o Year Avard

- Tha s Rapot

CATEGORIES
Often, there i a misconcepion that Medicare sn't as

S Conmmron e . oot a5 employer-sponsored insurance because i has.

pe— T ey o o of rovidre, e dons cover 8
St ity i i many expanos. i sl b e, sad ol

“and this myth can cause Medicare-eligible beneficiaries:
e s somovey mportandeaons. rsding nong The Cannes Report
i -

Sy tho Unitod States, Al u

pree——
By Greg Jones
- Wi & Tourng e noods”
- GuePrisaivopy
- Porsons ourance 2
Forexamplo,
x ina. ¢ '
- sutows omployor-sponsored or uion coverage. Today, For
» Uncatogorzed
Lesty, he
Plans, “dorut hle The
Income-Reated Monthy Adjustment Amounts (RMAA). last two

Before After

www.spinxdigital.com 10



ABOUTUS - GAREERS ~ CONTACT US N MOMENTOUS e mou e

INSURANCE BROKERAGE INC

NOMENIOHS
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Contact Us

NEW YORK
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Closing Thoughts

Since completing the redesign, Momentous has received immense praise regarding on their
new site both internally and externally. With an elegant site that is substantially easier to
navigate than their old site, Momentous has surpassed their competition and cemented their
leadership as a premier high-end insurance brokerage.
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ding an agency
who understands

your digital needs
is hard. %

Let our amazing team help you craft your digital strate

Contact us now at hello@spinxdigital.co
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