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A DIGITAL |
INVESTMENT FOR
INSTITUTIONAL REAL
ESTATE INVESTORS

American Realty Advisors Website Redesign
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Overview

With over 28 years of experience in institutional
investing and over $8 billion in assets under
management, American Realty Advisors is a major
player when it comes to real estate investment.
American Realty Advisors’ clientele consists of
high level institutional investors who have a deep
appreciation for quality and elegance, which

is exactly what American Realty Advisors’ new
website projects to visitors as they arrive on the

new site.




American Realty Advisors is a
leading expert in institutional
real estate investing, however
their old website didn’t reflect
their stature within the financial
services industry.
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Key Team Members

Sukesh Jakharia Greg Szimonisz Keyur Ajmera Lisa Steward Jeffrey Lo
CEO Account Executive Lead Developer Director of Projects & Lead Designer
Strategy

Ryan Gould
Project Manager

Discovery

American Realty Advisors came to us with a clear
understanding that their website was outdated and
lacking the level of professionalism their clientele
expects. One of their biggest issues was that their site
was not responsive making the viewing experience on
mobile or tablet unpleasant for visitors, so we knew
from that outset that making a site that is attractive
and easy to use regardless of viewing platform would
be a priority for the site.

With some overall goals outlined, we wanted to gain an understanding of American Realty Advisors
website userbase. By learning about who is using the site and what they are using it for, we were
able to design a strategy that targets visitors directly. For American Realty Advisor’s visitors, most
come to the site to get a feel for who American Realty Advisors is; their level of professionalism

and corporate culture. Once they have vetted American Realty Advisors and want to learn more
information about how they can invest, the next step for site visitors is to pick up the phone and call.
This information wound up shaping a great deal of our strategy and design.
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UX Strategy

With our goals in place and a firm understanding of American Realty Advisors’ clientele, we began
wireframing the page designs. Knowing that visitors predominantly were exploring the American
Realty Advisors website in order to vet American Realty Advisors as reputable fund managers, we
decided to put some key statistics on the homepage through some well placed design elements. By
innundating visitors with American Realty Advisors’ success from the outset, we immediately began
removing any doubt visitors might have. Additionally, in order to position American Realty Advisors
as thought leaders and further dissuade any visitor suspicion, we placed a carousel of recent
insights toward the top of the page allowing visitors to not only see American Realty Advisors’ key
achievements, but to understand their position on current events that might affect their investors.

Additionally, since the next step for most site visitors once they have vetted American Realty Advisors
is to pick up the phone and call, we knew the importance of well placed contact CTAs throughout the
site. They can be seen on nearly every page so no matter what part of the decision making process a
visitor is in, they have easy access to contact American Realty Advisors.
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Build

Once our wireframes were finalized we moved into the design phase of the project. American Realty
Advisors had recently gone through a full rebranding process, updating their logo and honing in on
core brand colors. Focusing on elegance, we stuck predominantly to shades of grey throughout the
site while breaking up the darker tones with a healthy amount of whitespace to let the design breath.
Additionally, we pulled a few shades of red from American Realty Advisors’ new logo and used them
to highlight CTAs and points of interest across the site.

After the client approved the designs we moved into development and built the site on .NET. Through
the CMS, pages were easily managed and editable by the client through various WYSIWYG editors
on the backend. Additionally, the client was able to create new insights on the fly and upload
associated PDFs for visitors to be able to choose to either read the insight on the web or have a well
designed and printed PDF at their fingertips.

AMERICAN

REALTY ADVISORS

INSTITUTIONAL CAPITAL MANAGEMENT

Our Firm Strategies Resources Insights News & Media Contact Us Client Login /O

Overview
Portfolio Management

Equity and Debt Investments

Providing real estate

Asset Management

investment solutions to
IIlStltutlonal lnvestors f01“ Adbvisory Services
over 28 years. .

Learn More

Firm Leadership
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Test & Launch

The developed site went through a rigorous testing phase diligently trying to find potential
weak points where the site might break. After fixing any bugs we handed the site over to the
client for their review. American Realty Advisors had minimal critique and soon after we were
ready to launch.

American Realty Advisors decided to host through us on our Rackspace servers which made
the site migration process from our development environment to the live server seamless.
After analyzing the website traffic, we agreed on a midnight launch, ensuring the least
amount of downtime for visitors, presenting them with a fresh new website in the morning.

www.spinxdigital.com 7
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The Results

With American Realty Advisors’ new website up and running, we are very proud of the strategic
approach we applied in order to position American Realty Advisors as leaders within their field. From
our well thought out wireframes, to our beautiful designs, and our well-developed site and robust
custom CMS, the American Realty Advisors site has been well received by the client and site

visitors alike.
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overview

ARA’s core, core-plus, and v:
real estate investment strategies are

available to investors through diversified
open-end commingled funds and
separate accounts.

Portfolio Management

ARA integrates top-down market analysis with bottom-up property level
expertise to create portfolios across the investment spectrum. Our portfolios
converge investor objectives with market opportunities by integrating il
resources of the firm including research, acquisitions, asset management, and
dispositions to execute core, core-plus, and value-creation strategies.

Fanitv and Debt Tnvestments
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overview

ARA is a premier investment manager of ‘
institutional quality.commercial real estate
portfolios focused on providing'superior risk
adjusted returns for our clients and in\'cslors.\-
consistent with the objectives defined by their
investment guidelines.

1 Oneofthe largest real estate investment
Al fims inthe us.

<] Over $8.0 billion in assets under management

—  Aninvestment advisor registered with the Securities and Exchange
W0 commission

oﬁ, More than 450 investors entrust their capital to ARA
Shat

Putting Our Investors First
J o corepis and auersdded teges encompassing a wide
range of investment opportunities in high quality office, retail

American Realty Advisors is wholly-own
industrial, multi-family, and other properties sricanReslty Advisors is wholyzowned by

ite caninr nrafacsinnale whn s mdarctand tha.
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Careers

Our people are our greatest asset.

ARA is continually expanding our Interested in joining an excitin
professional resources to better and dynamic investment

serve our clients. environmer

We hire driven, passionate, real estate professionals interested
in working in a collaborative, hands-on environment. We are that you'
committed to maintaining a well-trained, enthusiastic and
efficient group of employees who collaborate to achieve

success for our investors, clients and the firm. See Gur Current Job Openings
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Key Professionals
Clent Senvice Team
Investment Group.
Corporate Responsiilty
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Key Professionals
Ctient Service Team

Investment Group.

ABOUTUS | STRATEGIES & SERvices [IGETCEIPLTENAIIEN  conTact us

Key Professionals

P M ofthe
people who have buit our performance track record:
= Stanley lezman
hairman
By Chief Executive Officer
siezman@americanreal.com
-

y Chairman and Chief
responsible for al
of the firm' Investment and Management Committees.

Scott Darling
PresidenExecutive Managing Director
Portfolio Management, Director

Scott American
Director Team

jed fund. M member of
Management Committees.

Kirk Helgeson

Chief Investment Officer
Investments
Khelgeson@americanreal.com
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Sustainability

PARTNER

Sustainabilty
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CONTACT US

h Energy
efficiency, water

ourinvestors and we are comitted to advancing the principles of sustainable investing.

a5 part of the overall investment process:

+ Evaluation of
and environmental audits
+ Sharing of
‘awareness and the benefits of ‘going green’

management
American's Sustainability Highlights Include:
- over
nearly 7.4 millon square feet*
« Over 24 milion square feet of LEED-Certified properties
. R d a5 a leader in water consevation P

Property
Executive

. R® Leader
than 10% and for 91 across

+ Recognized in 2014 by ENERGY STAR® as a Premier Member

« An ENERGY STAR® Partner since 2007
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Our Profession

Our experienced team of
professionals adds value to every
step of the investment process.
Meet some of the people who have
built our successful track record.

Firm Leadership

Firm Leadership >
Senior Executives >
Investor Relations Team >

Portfolio Management Team >

Vh oY

Clent Login 0

Kirk V. Helgeson

Chief investrent Officer

Investment Team >
Stanley L. Iezman Scott W. Darling
Asset Management >
Chairman & Chief Executive esident
Officer Los Angeles, CA Los Angeles, CA
Los Angeles, CA
AMERICAN
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Corporate Responsibility and Sustainabllity

Our primary responsi

best long-term interests

and their participants

We seek to accomplish this while acting'as
responsible citizens in the communities in
which we live and wor

ARA s dedicated to social,

governance policies reflecting the intent of the UN.'s Principles for Responsible
Investment (PRI) across the firm's investment activities. ARA believes that
conducting its activities consistent with such principles can improve our ability
to meet commitments to our clients, as well as to align our investment activities
with the broader interests of society.

Integrating corporate responsibility practices in our daily investment process is a
reflection of our culture, our values, and the manner in which we manage our
business. Our dedication to corporate social responsibility at all levels of our
business helps contribute to a successful and sustainable future.

Corporate Governance

Founded on the principles of transparency and integrity, ARA recognizes the
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~ontact Us

Want to get in touch with one of our representatives? Give Our Offices

us a call at one of our offices or fill out the contact form
below!

Contact Form

cient Login 0
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Glendale, California

Until June 19, 2017
801 N. Brand Blvdl

Suite 800
Fgaitams Glendale, CA 91203
® TaiS45TIS2
F 818.545.8460
Company (
Los Angeles, California
After June 19, 2017
20 Tt (¢ S15'S. Flower St.
49th Floor
Los Angeles, CA 90071
N 72132335700
one F 213.233.5705
emai

Chicago, Illinois
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Closing Thoughts

From our discovery meeting, we knew this website design needed to match American Realty
Advisors’ level of prestige. After carefully planning, designing, and developing the site, we
were able to elevate American Realty Advisors’ website, allowing site visitors to easily verify
American Realty Advisors’ real estate investment acumen and easily contact American Realty
Advisors in order to invest.
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