WEBSITE FC

VETERINARIAN CLINIC

Monterey Bay Animal Dermatology Website Redesign

SPINX




Overview

Monterey Bay Animal Dermatology is an
independent veterinary clinic that helps pet
owners find flea and tick control, allergy
management, auto-immune disease treatment,
and middle ear disease treatment for their
beloved sidekicks. When they came to us, they
had an old website that was unattractive and
difficult to navigate. They dreamed of having a
website that embodied a warm and welcoming
community (rather than a cold veterinary clinic)
that gave visitors easy access to help for

their pets.



We listened to their requests and created a one page, easy-to-navigate
website with intuitive features. While scrolling down the page, visitors can
interact with a Q&A section that helps diagnose the problems their pets may
be having, giving visitors an idea of the issue their pet is experiencing before
scheduling an appointment.

Scrolling further down the page, visitors can discover more about the people
who work at Monterey Bay Animal Dermatology. This section gives visitors
the chance to “get to know” the people working at the clinic, making them
feel more like family and less like a foe.
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As the main conversion point on the website, visitors are able to request
an appointment for their pet. This appointment setter is integrated with
Vetter, and allows visitors to request to drop off their pet for a procedure,
schedule an appointment, schedule a follow-up, or anything else that they
may need for their pet.

At the very bottom of the page, visitors are able to see important contact
information, including the clinic’s hours of operation, their location,

and a contact form. The result of our engagement with Monterey Bay
Animal Dermatology is a user-friendly, simple-to-navigate website that
makes it easy for visitors to get to know the staff better and schedule an
appointment for their pet.

With an approachable, community-friendly website, Monterey Bay Animal
Dermatology is positioned to show visitors that seeking expertise for your
pet does not need to be complicated or intimidating.
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conTACT

Monterey Bay
Animal
Dermatology

terey area with the only board certified
veterinary dermatologist

SCHEDULE APPOINTMENT

Isyour pet...

Losing hearing or
balance +/- tilting their
head to one side?
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Contact

831-515-6200

Jon Arbuckle
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Gentle, Compassionate & Highly
Personalized Care

Alison Flynn DVM, DACVD

VETERINARY DERMATOLOGIST

Dr. Alison Fiynn is a leader

in the field of veterinary dermatology. She is committed
to providing outstanding care for her patients and to fostering kindness &
compassion in the community. Having worked in Universities and large multi-
disciplinary specialty hospitals,. she opened M.B.A.D. in order to provide "big

hospital” expertise in a warm, personal setting?
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who understands
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digital needs is hard.
Let our amazing team help you craft your digital strategy today.
Contact us now at hello@spinxdigital.com
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