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Redbarn Pet Products Website Design & Development

Creating the Purr-Fect New
Website for a Popular Pet
Product Brand
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OVERVIEW

Redbarn is a family-owned pet product producer dedicated to providing
healthy, wholesome, and innovative food, chews, and treats for dogs and
cats. The company was started by two childhood friends just wanting to
give their dogs the best, and now has grown into a family of 500+
members offering over 200 types of food, treats, and chews. They
consider pets to be members of the family, and therefore, they deserve
nothing but the highest quality products. Their goal is to provide products
pet parents can trust and feel good about giving to their furry family.

KEY ACHIEVEMENTS

+31% +43% +30% +50%

Sessions Organic search traffic Pageviews Mobile traffic

Since pets can’t speak for themselves, it is Redbarn's
mission to educate pet parents and provide them with
high quality natural products.
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DISCOVERY

Redbarn came to us in need of a complete website transformation. Their
old website design was not usable on mobile devices, which is extremely
important to stay competitive in today’s pet product industry. In addition
to mobile optimization, their website needed a lot of work to provide a
more engaging user experience. It was a clutter of content, which
required us to call upon our inner Marie Kondo.

During the discovery phase, we interviewed the key stakeholders and conducted a
complete audit of their current site to outline several goals for the redesign. One goal was
to increase engagement and the length of time visitors spent on the website. Another goal
was to give people a reason to come back on the site, increasing the number of returning
visitors. A third goal was to make it easy for visitors to find the right product for their pet
and drive them to purchase.

One of the things we learned during the discovery process was the important role Redbarn
took in educating pet owners about what’s best for their pets by providing a wealth of
information on their blog. Unfortunately, the layout of the blog was confusing, crowded, not
aesthetically pleasing, and was hard for the reader to navigate to discover new content.

Before
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UX STRATEGY

Clearly understanding and outlining the goals of the redesign, we began
the UX strategy phase. Since one of their goals was to create a more
engaging user experience, we planned interactive features that would
engage, educate, and help their visitors to find the right products for
their pets.

One interactive feature we planned out was a fun product picker quiz that helped visitors
find customized product recommendations, based off of their pets’ focus areas, personality,
and flavor preferences. We also strategized to included a smart store locator to show
visitors where they could purchase desired products, suggested related products, and
incorporated social proof through reviews.

We thoughtfully mapped out the entire user journey so a cohesive story would be formed

while navigating through the different pages on the site. Using wireframes as “blueprints”,
we were able to quickly verify and tweak our strategy for optimizing the user experience.
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BUILD

We jumped into applying design styles to the wire frames to give some
form to the function. The redesign of the website aligned with Redbarn’s
desire to unveil a modified brand identity. Collaborating with their
marketing team, our designers successfully integrated refreshed brand
assets, capturing the brand’s personality into the new interactive
designs.
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Using the latest responsive technology, we developed the site to enable all visitor
experiences to be cohesive and fluid across all devices — whether they’re viewingitona TV,
desktop, laptop, tablet, or mobile phone.

Next, we built our custom site designs on top of a WordPress CMS platform. With our
development team’s organization and thoughtfulness, the redesigned backend is
straightforward and user friendly, creating an effortless and stress-free experience for
Redbarn employees to perform updates to the site.

We integrated Yotpo to pull customer reviews onto product pages, and integrated a third-
party store locator to allow users to easily find where they could purchase any product.

One of the more challenging tasks was developing the product picker quiz. We custom-
programmed this interactive and engaging quiz, asking the visitor various questions and
displaying the personalized product recommendations at the end.

Lastly, Redbarn has a lot of products. Knowing how long it would take them to create
individual products and input the necessary content for each, we decided it would be best
if we worked together to bulk upload the products. We provided Redbarn with a
spreadsheet template so they could fill in all the necessary info for all products, and we
were able to batch process them into the site.

Redbarn Promises to Continue Investing in
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¥. REDBARN
PROMISE

Feed your pet with confidence, each and every
meal! At Redbarn, quality is #1.

We have strict quality assurance specifications in our
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factories to ensure the freshest product goes out our

doors for your dog or cat to enjoy.
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TEST & LAUNCH

Once all of the content was successfully added to the site, we were able
to start testing everything. With a fully responsive interactive site, we
needed to extensively test each page and feature to verify the correct
functionality of the entire site. We ensured that everything was
displaying as it should and that all of third party integrations were
working successfully.

After completing our test, we walked the Redbarn team through the backend showing them
how to add, edit, and customize the content and images throughout the site in the future.
Once they conducted their own comprehensive review of the site, we launched the site on
the client’s server!
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Now Available!
Redbarn Air Dried
Dog Food

3lb Grain-Freg Natural Protein Pulls Meaty Bong Medium Barky Bark
Beef Recipe $10.19 $10.19 1589 ¢
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STORE LOCATOR
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What does Stewie need to focus on?

- ¢

Skin & Coat Healthy Joints Heart Healli'k
Health

Digestive Health Healthy Bones
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Join the Redbarn Family

Product Picker Resources Customer Service

DIENT DICTIONARY
About Redbarn JODING THE LABEL MY ACCOUNT
HOW TO TRANSTTION REDEARN REWARDS
STORE LOCATOR CAREERS
VIHY REDBARN? BLOG
DUR MISSION FaQ
REDBARN CARES WHOLESALE |

HEDBARM GUARANTEE
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TRANSITION TO REDBARN FOOD

Food Transition Schedule

Mix your dog's current food with his new food. Over 4 weeks, gradually decrease the
amount of the current dog food while increasing the amount of Because dogs often eat
the same diet for months or years, their digestive systems are not as adaptable as

their pet parents. But that doesn't mean you are stuck with the same food forever
the triek is to transition your dog slowly. By gradually replacing some of your dog's
current food with Redbarn's food, you will help their stomach slowly adjust.

The exact amount of time to transition does depend on your unigue pup, but we
recommend a 4-week transition. helping them avoid digestive upset or tummy

problems. dog food

Week 1 Week 2 Week 3 Week 4

Etart with 1/4 Redbarn food & Gradually increase to 1/2 Feed 3/4 Redbarn food & 1/4 You are now able to feed your

3/4 other food Redbarn food and 1/2 other other food pet 100% Radbarn fo
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FOR DOGS

ADDITIONAL DETAILS INGREDIENTS & GUARANTEED ANALYSIS

Calorias 87H kecallleg 11 keal par con

Country of Origin Made in UBA with globally sourced ingredients
Hhelf Life 38 Monihs

Unit Of Measure: e

Waight 13 oz

Satisfy your dog’s inner hunter with
new canned food with flavors
straight from the woods!

New Redbarn Wildwood Slews feature unique proteins like
Quail in a delectable gravy that your dog will love! Like all
recipes in the Redbarn Canned line, premium protein is the
firgt ingredient. New Quall recipe features added superfoods to
support your dog's health needs, like healthy teeth and bones

FOR DOGS

FOR CATS PRODUCT PICKER OUR STORY RESOURCES

Natural Quail Wildwoods
Stew

ko (13 REVIEWS)

(/ Dental Hygiene §B Mental Stimulation
) Digestive Heulth ¢ Healthy Bones

ADDITIONAL DETAILS
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TECHNICAL NUTRITIONAL ANALYSIS FEEDING GUIDE

* Pramium Protein is our First Ingredisnt
* (Orain-Free and Gluten-Free

* No Corn or Soy

* High in Protein
* Funetional Ingredients

Free From Artificial Preservalives, Flavors or

Colors

FOR CATS PRODUCT PICKER OUR STORY RESOURCES

REDBARN QUALITY

WHY REDBARN?

COMMITMENT TO
QUALITY
ASSURANCE

As pet parents and pet food manufacturers, we
understand pets can't speak for themselves. We have a
duty to speak for them.

At Hedbarn Pet Products, we work hard to ensure thal we

andd safest pet food and treats

5 seriously. We promise

and produc

&
500+

State-of-the-art labs

Redbarn maintains three fully equipped labs:

one devoted to

quality assurance physical and chemical testing of materials

i, one for microbiclogical testing, and one dedicated

to product development

a
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Simple designs with interactive features created the
educational and easy-to-use website Redbarn
dreamed of.

CLOSING THOUGHTS

Success is no accident. It is hard work, perseverance, learning, studying,
sacrifice and most of all, love for what you are doing. All of this is reflected
in the success of the newly redesigned website. With everything wrapped
up, looking back at the journey shows us the true magic of what we do
here; crafting (digital) happiness — one wagging tail at a time!

Visit Site
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Finding an agency who
understands your
digital needs is hard.

Let our amazing team help you craft your digital
strategy today.

Start a Project

HHHHHHHHHH 213.894.9933 hello@spinxdigital.com
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