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O V E R V I E W

StemWave is a leading provider of shockwave therapy 
devices. Patients rave about their medical devices 
because they work wonders for chronic pain without any 
invasive procedures.

AWA R D S

NYX Awards
Gold Award Winner

StemWave's outdated medical device website was 
holding back their message and repelling medical 

practitioners.
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D I S C O V E R Y

StemWave’s outdated website was hindering their ability to effectively 
communicate the benefits of their shockwave therapy devices and 
attract medical practitioners.

We got things rolling by chatting with the StemWave team to get a sense of what they were 
looking for – their redesign objectives, overarching vision, and the audience they were 
looking to connect with through their website. After that, we took a close look at their 
website and checked out the medical device competition to see where we could improve 
the overall messaging, design, and user experience.



These discovery activities helped our team identify opportunities to leverage the incredible 
social proof testimonials and educational materials StemWave had compiled over the years 
in order to drive website visitors to the point of conversion – to sign up for a free demo.

http://www.spinxdigital.com
https://www.spinxdigital.com/discovery/


Before

U X  S T R AT E G Y

Understanding the importance of creating an immersive and educational 
experience for medical practitioners, the foundation of our user 
experience strategy was focused on showing the benefits of StemWave’s 
shockwave therapy devices.

Our content strategy honed in on enhancing trust and credibility by highlighting convincing 
provider success stories, “you need to see it to believe it” patient testimonials, and the 
incredible technology behind their device.



We also created a plan to pack the site with tons of interactive visuals, animations, and 
educational goodies for an exciting and engaging experience. Immersive elements (like 
animations) make the website fun to explore and help visitors grasp the science behind the 
healing relief that StemWave medical devices offer.
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https://www.spinxdigital.com/strategy-planning/
https://www.spinxdigital.com/strategy-planning/
https://www.spinxdigital.com/online-positioning-strategy/
http://www.spinxdigital.com


B U I L D

With our strategy in place, we embarked on the design and development 
phase.

We designed out a sleek and modern interface that brought the website in line with 
StemWave’s brand image and mirrored their premium medical device positioning. Painting 
the backdrop with dark, cinematic tones, we infused energy using vibrant gradients and a 
modern color palette. We then showcased the device with crisp imagery and paired it all 
with sleek yet friendly fonts for a welcoming touch.



Once the designs were approved, we coded everything on top of a custom WordPress 
development to allow for the seamless integration of interactive elements and to make it 
easy for the StemWave team to keep website content fresh and up-to-date. In addition, 
we developed a parts store to enable the sale of replacement parts 
through WooCommerce. Everything was built to be responsive so visitors would be able to 
enjoy an optimized experience no matter which device they were using. In addition, we 
programmed everything to be SEO-friendly to make the site easy to find via organic search.
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https://www.spinxdigital.com/brand-development-integration/
https://www.spinxdigital.com/visual-design/
https://www.spinxdigital.com/wordpress/
https://www.spinxdigital.com/wordpress/
https://www.spinxdigital.com/cms-design-implementation/
https://www.spinxdigital.com/development/
https://www.spinxdigital.com/ecommerce/
https://www.spinxdigital.com/search-engine-optimization/
http://www.spinxdigital.com


T E S T  &  L A U N C H

Prior to launch, we conducted extensive testing to ensure seamless 
functionality across all browsers and devices.

We meticulously tested interactive elements, forms, and responsive programming to ensure 
website visitors would encounter no issues. Once all tests were successfully completed, the 
website was launched following a carefully planned rollout strategy, and the sleek new site 
was live!
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RESULTS

6 spinxdigital.com

http://www.spinxdigital.com


7 spinxdigital.com

http://www.spinxdigital.com


Finding an agency who 
understands your 
digital needs is hard.
Let our amazing team help you craft your digital 
strategy today.

Start a Project

C H AT  W I T H  U S 213.894.9933 hello@spinxdigital.com

spinxdigital.com

https://www.spinxdigital.com/start-a-project/
tel:213-894-9933
mailto: hello@spinxdigital.com
http://www.spinxdigital.com

